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Abstract  
Disabled market is an important market for tourism industry; in order to get a share of this market it is 
crucial to improve both destination and tourism businesses facilities for disabled tourists. While Konya is 
one of the most important cultural tourism destinations of Turkey, few disabled tourists visit this city. Main 
purpose of this study is to introduce the existing situations of 4and 5 star Hotels in central districts of Konya 
and, hotel managers perspectives to disabled market. To determine the existing situations of hotels in Konya 

Konya and very few guests with disabilities annually accommodating at these hotels. By the time hotel 
managers think that their hotels suitable for using of disabled guests; most of the hotel managers are 
undecided if Konya is an ideal destinations for disabled people. Two out of 10 hotels have no room available 
for disabled guests; this situation is contrary to regulation. And results shown that while most of the 
applications have been made for orthopedic disabilities and, not much attention have been given to other 
types of disabilities such as visual or hearing identified.  
Keywords: Disability, disabled tourism, hotels in Konya.  

1. Introduction  

Over the last decade the relation between people with disabilities and tourism started to take 
academic and government attention in Europe, the Americas and Asia-Pasific (Bizjak, 

 proportion in the 

world population has a type of disability. The ratio of the total population of people with 
 

Disabled market is an important market for the tourism industry (Bizjak et al, 2011; Lee, Agarwal 
& Kim, 2012; Yilmaz, Sahin & Avcikurt, 2014). People with disabilities have a lot of difficulties 
both inside and outside of their home environment, and those difficulties cause problems such 

Packer, Yau & Lam cited (2003), these difficulties may affect their desire to take part in 
travelling activities. Travelling for any purpose can, and should be, regarded as a human right 
throughout the world. To deprive anyone of this right should be regarded as discrimination. 
Governments have to take measures to provide ease of travel for all people. In order to integrate 
disabled people and to get a share of this market it is crucial to improve both destination and 
tourism businesses facilities for disabled tourists. To improve destination and tourism 
businesses; it has to be determine the existing situations of these facilities. From this point of 
view; main purpose of this study is to introduce the existing situations of 4and 5 star Hotels in 
central districts of Konya and, hotel managers perspectives to disabled market.  To determine 
the existi
questionnaire was developed and survey method was applied.  

  



2. Literature Review 

2.1. The Concept and the Types of Disability  

Even though the concept of disability is accepted for everyone, it is hard to express its content 
clearly. The reason of this, the concept of disability express a wide and limitless section both 

Dil Ku

term covering impairments, activity limitations, and participation restrictions. An impairment is 
a problem in body function or structure; an activity limitation is a difficulty encountered by an 
individual in executing a task or action; while a participation restriction is a problem experienced 
by an individual in involvement in life situations (WHO, 2014).  

For Darcy (2002), among the disabled population, physically handicapped people have the 
higher rate therefore the physical environment must be arrange for them. Disabled, old, even for 
all people, to provide accessibility to the travel and tourism opportunities requires knowledge, 
desire and effort. According to the United Nations Convention on Disability Rights, a disabled; 
has long-term physical, mental, intellectual or sensory impairments that prevent them from 
participating fully and effectively in society under equal conditions with others (T.C. Resmi 
Gazete, 2009).  

Disability is a discomfort may be congenital or after birth and express lack of physical or mental 
activity which a person needs to complete by oneself. As a consequence of these, several 
activities are affected such as walking, seeing, hearing and speaking. Principally; temporarily or 

 

In 2002, In Turkey disability research, disability is examined under six main heads. People with 
 

 Orthopedic Disability: The musculoskeletal disabilities, people with deficiency and 
loss of function.  

 Visually Impairments: One or both eyes in people with complete or partial loss or 
impairment of vision. Using eye prosthesis with loss of vision, color blindness, night 
blindness (Retinitis), which are included in this group. 

 Hearing Impairments: People with full or partial hearing loss in one or both ears.  

 Speech and Language Impairments: In any reason to speak or speaking speed, fluency, 
which is expressed in the disorder, and people with voice disorders. Using tools to 
speak, stutterers, aphasia, in which the tongue-lip-palate-jaw disorders fall into this 
group.  

 Mentally disabled: People with intellectual disabilities in varying degrees. Mental 
retardation, Down Syndrome, etc. fall into this group.  

 Chronic Illnesses: Diseases that require continuous care and treatment. (blood diseases, 
cardiovascular diseases, digestive system diseases, urinary tract and reproductive 
organs diseases, skin diseases, cancer, endocrine and metabolic disorders, mental, 
behavioral disorders, nervous system disorders, HIV).  

2.2. Disabled Tourism  

650 million people are living with disabilities in the world (unescap.org, 2015). In the European 
Union there are about 80 million people with disabilities. (es.europa.eu, 2015) According to the 
research by 2002, 12.5% of Turkey's population is disabled (EYH, 2015). Especially, in 1990, 
in USA, The Americans With Disabilities Act (ADA) and in 1995, in England Disability 



 

Tourism Facilities Regulations, as indicated in article 19, The total capacity of 80 rooms and 
above on the accommodations and entertainment centers, establishment for excursionists and 
theme parks, physical arrangements are made to provide all common areas and open spaces for 
people with disabilities as with the customers. These arrangements are indicated by special signs. 
Including at least one room per plant, 1% rate of bedrooms and bathrooms are built in accordance 
with the use of people with disabilities (Resmi Gazete, 2015).  

Despite being the most natural rights as any other individual to attend to travel and tourism 
activities, the participation of disabled people to tourism activities is known to be quite limited 
(McKercher, Packer, Yau & Lam, 2003, p. 467). Due to the lack of physical accommodations, 
there are limited opportunities to travel for people with disabilities. As others, accommodation 
venues also are described as arranging the physical environment, from planning and design 
stages, to meet everyone's needs including people with disabilities and be accessible and useful 
(Kaplan vd.,2010).  

To participate in tourism is an effective element to reintroduce disabled people to society. 
Disabled tourism is a kind of tourism which will take place after necessary editing. The cost of 

er, travel alone or with a companion, 
participate tourism smoothly increase the self-confidence of people with disabilities and reduces 
dependence on other individuals (Tozlu, Mercan & Atay, 2012).  

To create a modern society, disabled people must adapt in all areas in life. These people have 
rights to travel, take a holiday and see different places. According to United Nations, in today's 
world more than 500 million of people has a physical or mental disability.(www.turkey-
healthtourism.com) To travel and participate in tourism is an important activity that increases 
people's quality of life. Access to these activities is a social right for everyone. The restriction of 
the freedom to travel for people with disabilities, is a violation of social rights. This is contrary 
to the principle of equality. Accordingly many initiatives and arrangements are realized to ensure 

bled, 
elder even all people to access travel and tourism opportunities, requires knowledge, desire and 
effort. Not just buildings, all facilities should be carry out for people with disabilities (Darcy, 
1998).  

3. Method  

 
hotel facilities for disabled people are evaluated. Questionnaire method was used to collect data. 

Evaluation 

ted to the hotel facilities 

views related to disabled market. Second and third sections of the questionnaire are five point 
Likert Scale ranked as 1= Completely Disagree, 2=Disagree, 3= Undecided, 4= Agree, and 5= 
Completely Agree.  

According to information received from the provincial culture and tourism directorate of Konya; 
there are 3 five star and 7 four star hotels located in central district of Konya and, these 10 hotel 
constitutes the research universe. With the application of survey from each hotel has been 

have been evaluated via SPSS for Windows 16.0 program. Reliability test of this study has been 

value has been found to be at 0,906. Alpha value has a value between 0 and 1 and have a 



minimum acceptable value of 0.7 is de
2010, p. 124). From this point it can be said that this study is reliable.  

4. Findings and Discussion  

In Table 1 information regarding the features of Hotels in Konya is provided. This table indicates 
that three out of ten hotels in central districts of Konya are 5-star and seven of them are 4-star 
hotels. Four out of 10 hotels have between 100 and 199 rooms available; three hotels have less 
than 99 rooms, and three hotels have more than 200 rooms. Three out of 10 hotels have between 
100 and 199 beds, three hotels have between 200 and 299 beds, one hotel has between 300-399 
beds, two hotels have between 400 and 499 beds and, one hotel has more than 500 beds. Three 
hotels in central districts of Konya are active for 1-5 years, two hotels for 6-10 years; two hotels 
for between 16 and 20 years and, 3 hotels are active for more than 21 years. Eight out of 10 
hotels have rooms for disabled guests and, the remaining 2 hotels have no rooms for disabled 
guests. This is not in line with the regulations. Two of 10 hotels have 1 room available for 
disabled guests; five of 10 hotels have two rooms available for this purpose. In six of 10 hotels, 
the rooms for disabled guests are located on the first floor whereas in one hotel similar rooms 
are found on the third and fourth floors; and one hotel has this type of rooms on the sixth floor. 
Maximum 50 disabled guests were hosted annually in each of the nine out of 10 hotels while the 
remaining one hotel has never hosted a disabled guest.  

Table 1: Features of Hotels  
 f % 
The Number of Stars 4 Stars 7 70 

5 Stars 3 30 
Total 10 100 

Number of Rooms 99- 3 30 
100-199  4 40 
200+ 3 30 
Total 10 100 

Bed Capacity  100-199 3 30 
200-299 3 30 
300-399 1 10 
400-499 2 20 
500+ 1 10 
Total 10 100 

Years of Service 1-5 Years  3 30 
6-10 Years  2 20 
11-15 Years  0 0 
16-20 Years  2 20 
21+ Years  3 30 
Total  10  100 

Availability of Rooms 
for Disabled 

Yes 8 80 
No 2 20 
Total 10 100 

Number of Rooms for 
Disabled Guests  

No Disabled Room 2 20 
1 3 30 
2 5 50 
Total 10 100 

Floor Number Where the 
Rooms for Disabled 
Guests are Located  

No Disabled Room 2 20 
Floor 1 6 60 
Floors 3-4  1 10 
Floor 6 1 10 
Total 10 100 

Number of Disabled 
Guests in a Year 

No Disabled Guest 1 10 
1-50 9 90 
Total 10 100 



and differences according to hotel class are provided. Most of the hotel managers completely 
ur facility is suitable for disabled 

completely disagreeing that statement, one is disagreeing and remaining one is agreeing. Only 
two out of 10 managers are completely agreeing the statement related Braille, three managers 
are agreeing; two mangers completely disagreeing and three of them are disagreeing. Majority 
of hotel managers are completely disagreeing (4) and disagreeing (3) with the statement of 

is completely agreeing whit it. Three hotel managers completely agreeing with the statement of 

are undecided, two of them are completely disagreeing and the remaining one is agreeing. The 
majority of hotel managers are completely agreeing (6) and agreeing (2) with the statement of 

them is undecided and, only one manager is completely disagreeing. This result is similar with 
ers are 

completely agreeing and three of them are agreeing.  

The results are indicated that only one out of 10 hotels has a special system for pool using of 
disabled guests. Nine hotels do not have any special system. But majority of hotel managers are 
agr

guests; and three out of 10 managers are completely agreeing and 2 managers are agreeing with 

Three managers are undecided, one is completely disagreeing and one is disagreeing. Four out 
of 10 hotel managers are agreeing and three of them are completely agreeing with the statement 

undecided and only one is completely disagreeing.  

In this study, Mann Whitney U test used to determine if there has been a difference between 

according to hotel class (p< 0,05).  

Table 2
differences according to hotel class  

 Completely 
Disagree  

Disagree  Undecided  Agree  Completely 
Agree  

U p 

 F % F % F % F % F % 
Architecture of 
our facility is 
suitable for 
disabled guests 

1 10 0 0 0 0 4 40 5 50 7,500 ,450 

Applications of 
our facilities are 
sufficient for 
disabled guests  

1 10 1 10 0 0 5 50 3 30 9,000 ,712 

Toilets and baths 
in rooms for 
disabled guests 
are completely 
suitable for 

1 10 1 10 0 0 1 10 7 70 6,000 ,207 



using of disabled 
guests  
Toilets and baths 
in general areas 
are completely 
suitable for 
disabled guests  

2 20 0 0 1 10 2 20 5 50 3,000 ,066 

Braille for visual 
impaired are 
used where 
necessary  

2 20 3 30 0 0 3 30 2 20 6,500 ,347 

Audible warning 
systems are used 
in elevators  

4 40 3 30 0 0 2 20 1 10 10,00 ,905 

Visual plates are 
enough for 
hearing 
impaired guests  

2 20 1 10 2 20 2 20 3 30 2,500 ,062 

Transportation 
between 
sections are 
provided for 
orthopedically 
handicapped 
guests  

1 10 0 0 1 10 2 20 6 60 8,500 ,606 

Elevators are 
suitable for 
wheelchairs  

2 20 0 0 0 0 3 30 5 50 9,500 ,805 

Our facility has 
a special system 
for pool using of 
orthopedically 
handicapped 
guests  

9 90 0 0 0 0 0 0 1 10 7,00 ,127 

There is a 
special 
arrangement for 
guest with 
disability in 
restaurant  

1 10 0 0 1 10 6 60 2 20 6,500 ,303 

There is a 
parking lot for 
guests with 
disability  

2 20 1 10 1 10 0 0 6 60 4,500 ,122 

Enough 
specially trained 
staff to serve 
guests with 
disabilities is 
available. 

1 10 1 10 3 30 2 20 3 30 2,500 ,061 

Our employees 
have sufficient 
information to 
serve guests 
with disabilities. 

1 10 0 0 2 20 4 40 3 30 3,500 ,094 

 



ely disagreeing and, 
one is disagreeing. The majority of hotel managers are completely agreeing (8) and agreeing (2) 

 hotel managers are completely agreeing and two of 

means most of the hotel managers in Konya are agreeing whit this statement. Most of the hotel 
managers (4

one of them is agreeing and no one is completely agreeing. Three hotel managers are agreeing 

them agreeing and one is completely agreeing. The majority of the hotel managers are completely 

agreeing (2) with the stateme

poten
undecided and two of them are disagreeing. The majority of hotel managers are completely 

rism; cooperation 
 

 hotel managers are agreeing and only 
one is completely agreeing whit it. Results indicated that there is no difference between hotel 

 

Table 3: Hotel managers views related to the disabled market 
 Completely 

Disagree  
Disagree  Undecided  Agree  Completely 

Agree  
U P 

 F % F % F % F % F % 
Managers in 
Konya are aware 
of disabled 
market  

1 10 1 10 3 30 4 40 1 10 7,500 ,475 

Hotels that are 
not suitable for 
people with 
disabilities 
should be made 
available with 
the legal 
regulations  

0 0 0 0 0 0 2 20 8 80 7,500 ,326 

Special facilities 
for the disabled 
should be built  

1 10 1 10 2 20 2 20 4 40 9,000 ,723 

People with 
disability only be 
accommodated 
in specially 
designed for 
them  

3 30 4 40 2 20 1 10 0 0 10,00 ,905 



To provide 
services to 
guests with 
disabilities can 
be ignored due to 
the additional 
costs  

2 20 3 30 2 20 2 20 1 10 4,500 ,162 

To serve 
disabled tourists 
will make us 
happy  

0 0 0 0 1 10 1 10 8 80 7,500 ,329 

Disabled tourists 
do not adversely 
affect other 
guests who stay 
in our facility. 

1 10 0 0 1 10 2 20 6 60 4,500 ,122 

There is 
potential for  
development of 
tourism for 
people with 
disabilities in 
Konya  

0 0 2 20 3 30 3 30 2 20 9,000 ,724 

To develop 
disabled 
tourism; 
cooperation 
between 
government, 
privet sector and 
NGO is needed  

0 0 0 0 2 20 2 20 6 60 4,500 ,121 

Konya is an ideal 
destination for 
people with 
disabilities  

0 0 1 10 5 50 3 30 1 10 7,000 ,388 

5. Conclusion and Recommendation  

The main purpose of this study is to introduce the existing situations of 4and 5 star Hotels in 
central districts of Konya and, hotel managers perspectives to disabled market. Results of the 

 limited in Konya and very few 
guests with disabilities annually accommodating at these hotels. By the time hotel managers 
think that their hotels suitable for using of disabled guests; most of the hotel managers are 
undecided if Konya is an ideal destinations for disabled people. Two out of 10 hotels have no 
room available for disabled guests; this situation is contrary to regulation. And results shown 
that while most of the applications have been made for orthopedic disabilities and, not much 
attention have been given to other types of disabilities such as visual or hearing identified.  

Most of the hotel managers think that managers in Konya are aware of this market and majority 
of them think that hotels that are not suitable for people with disabilities should be made available 
with the legal regulations. City of Konya is an important cultural tourism destination of Turkey 
and it is surprising that very few disabled guest are hosted at its hotels. This situation can be 
considered due to the lack of hotels features as well as the lack of the proper applications of 
Konya for disabled people. To find out this, further researches on facilities of Konya for disabled 
people are recommended.  
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